Each culture has its own norms of etiquette. In a diverse society like America, as well as in a globalized world, it is difficult to establish principles of communication etiquette that would apply in most business situations.” What do you think of this view? Have you ever been misunderstood due to cultural differences? Are there any principles of etiquette that might be considered universal? Give reasons and examples to support your answer
The word diversity better explains how cultures are. Every culture has its own principles, values, customs, and norms. America may not form an excellent definition of diversity since it has people of different and varied backgrounds (Brake et al., 1995). This is usually the case of any globalized world, often there exists some battles as people try to find what most suits them (culture) as one because of the virtue that they live in the same country. 
Despite all these challenges, establishing basic principles of communication etiquette to benefit business situations is still figural. Any business considers some cross-cultural relationship at some point hence making the best strategies to carry out things excellently. 
	Whenever we get to work with other cultures, we either adopt or fail to adopt their codes of business etiquette. Adopting these codes establishes an understanding and for that reason miscommunications are avoided at all levels (Brake et al., 1995). Failing to adopt results in unnecessary assumptions that can cause a business some careless mistakes due to improper etiquette. This tarnishes the relationship that was initially to be or has been. 
[bookmark: _GoBack]Excellent business etiquette skills are needed by all managers, executives, and work force fraternity who have to interact with global clients (Meredith, 2000). Business etiquette is systemic behavior of professional business realm. Despite the much global interactions, very individual culture exhibits major differences. 
Have you ever been misunderstood due to cultural differences?
	I once spent time in Kenya, an African country where people freely picked their nose. Kenyans look to you right in the eyes as you converse, digging for nose gold. At first I could get offended after which I learned the freedom to the whole thing and I could do it with no regard. Getting back to the States, I got to earn that job interviews are not the location to pull bats out of the cave. Such a social freedom in Kenya. 
Are there any principles of etiquette that might be considered universal?
Surprisingly, there are no principles of etiquette that might be considered universal. This is because etiquette is a set of behavioral rules that are developed in a specified region and they can vary from one area to another. A good example is a something that is polite in a given area and it is taken to be very impolite in another area. 
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